
Reference statement for Lactoscope FTA

We ordered two Lactoscope FTA’s last year and have been exceptionally pleased with their
performance.

What we have experienced is a well-built instrument, with low ongoing cost of ownership, needing 
only small quantities of generic chemicals to operate, no costly bespoke solutions and no need for 
standardisation as this is not a requirement of the Lactoscope FTA. Calibrations appear to remain stable 
over long intervals, and using DRRR calibration samples, calibration verification is very easy, so not requiring 
a calibration expert to use it. We have utilised both the inbuilt global specifications for milk, cream and 
casein, with these only requiring initial minor calibration changes to align our own particular products to 
those supplied, plus we also have built our own calibrations for particular whey based products which are 
unique to us. Although the latter did require an amount of necessary reference testing, very worthwhile 
in the end, demonstrating how versatile the FTA can be. Operator interface is easy to use, with operator 
friendly software. We are intending to network the output from the FTA into our Scada interface, for 
automatic data capture into the sites systems and this looks to be simple job, without any additional 
interface or software hardware required, it’s all built in to be compatible as we bought it.

The instruments we have found reliable and robust, and now every day, they are just there doing their 
job. For process control immediately off-line by process operators, and for more reference and specialist 
measurement in our Chemistry Laboratory.

Based on our excellent experience, I’d have no hesitation in recommending this instrument from Delta 
Instruments for the measurement of dairy liquid compositions. Our choice for selecting the FTA was after 
careful considerations of the benefits of this instrument which outweighed those of similar functional 
instruments, currently on the market. Both Delta and the FTA instrument are well established in the 
market and a leader in this specialist field. The support from our UK agent and their close links to Delta, 
Quadrachem Laboratories, has been second to none. QCL have been customer focussed, with professional 
and exceptional product support, knowledgeable and collaborative in application development, all 
delivered by brilliant service and support personnel.
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